Swim Lesson Information
For kids, summer is all about having fun. So have fun in the water, but keep safety in mind at all times. Remember that swim lessons do not 'drown-proof' younger kids and that they should always be supervised in the water, whether or not they know how to swim. Even with floaties or a life vest, you should learn to practice 'touch supervision', which the AAP describes as a caregiver being 'within an arm's reach or able to touch the swimmer at all times.'
Program Information
We offer a variety of class levels for children that are taught in the morning before the pool opens, to patrons only, in half hour increments. Our class sizes are based on the level of the children and the instructor, in order to allow children to receive the best possible outcome. 
Children attend classes Monday through Thursday, for 1 week. Classes are 30 minutes each day and have a minimum of 2 to a maximum of 8 students. Children must come at the same time for the duration of the session. Toddler classes (ages 3-4) are designed to integrate the swimmer into the water without a parent and no floatation devices (wings or vests). They are also 30 minutes long and have a maximum of six students.  

Registration Process
The registration forms are kept at the front desk and can easily be completed and returned back there. Just email Melissa if you need help or have any questions and she will gladly guide you through the process. Information gathered during the registration process regarding your child’s swimming abilities will help us to place them in the appropriate level class. We try our best to group students by age and skill level. 
Here are some questions you need to think about when writing a description on the back of the form:
· Does your child have any fears related to the water? 

· Has your child had previous lessons? 

· What swimming skills does your child currently have? 

· Does your child have any thing that impairs them in any way?

· The more we know before class the better we will be at instructing them.
POLICIES & PROCEDURES

REGISTRATION & TUITION
· There is a $35 weekly (4 days) fee, payable to child’s instructor on the first day of class (either cash or check). 
· If you are unable to make all four days and discuss it prior to the starting day with the instructor, you may pay for only the days you will be attending

· Registration forms should be completely filled out for one child only

· All registration forms will be picked up on the Thursday prior to the class starting date. (you can also email Melissa with the information if you are not able to get to the pool to turn in the form)

· If your registration form is received after Thursday, we will try to get you into a class but it is not a guarantee
MAKE-UP POLICY 
· If the pool is closed because of inclement weather by the management staff, then the instructor will have a make-up day on Friday of that week.  

· Classes missed by individuals are not guaranteed a make-up or refund.  

· If you contact your instructor or Melissa prior to the start of your child’s lesson and report the absence they may be able to fit you in to another lesson, but not a guarantee. 

DIAPER POLICY 
In the interest of the health and safety of all students in our program, under the age of 3 AND children who are not fully potty trained to wear a swim diaper. Your child will not be allowed to enter the pool if this policy is not followed. 

*In the event that a potty trained child has an accident, the pool will be closed and the lesson will not be made up or refunded for any participants.

INSTRUCTOR INFORMATION 
Since our lessons run consecutively there may not always be time before or after your child’s lesson to speak directly with the instructor. If you’re interested in communicating with your child’s instructor, then contact them by email or phone.
All instructor requests will be considered, but may not always be honored due to scheduling constraints and class availability. When an instructor is absent, a substitute will be provided. Please be open-minded about new instructors/substitutes so that your child will be as well. 
